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carried out, measuring (F) and also storing (Hk in a set of points (Si, - . . , Sk , SJ of the network (N) data indicative of the behaviour 
of said network. The possible occurrence of critical situations relating to quality of service is verified (B) and, upon the occurrence of 
a said critical situation, a trigger signal (Trigger) is generated. By effect of the generation of said trigger signal, the data indicative of 
the behaviour of the network measured and stored in the aforesaid set of points of the network (N) are collected in centralised fashion 
(H). The data thus collected are indicative of the end-to-end quality of service of the network (N) itself. Preferential application to 
packet networks like mobile telephony network such as GPRS or UMTS networics. 
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